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Dear <Member Name>, the cost of your specialty 

medication is changing. Enroll in the Cost Relief program 

before your next fill to avoid paying more. 

 
IngenioRx Specialty Pharmacy® offers a program that can save you money and 

lower your costs for select specialty medications to $0, starting [Month Day, Year].  

 

Pay $0 with Cost Relief  
Our Cost Relief program works with you and drug manufacturers to provide copay 

assistance.1 It also manages enrollment and renewals for copay programs for you. 

Even if there is no copay assistance available for your medicine, your copay will be 

$0 for your covered specialty drug(s) if you enroll in Cost Relief.   

 

Using the Cost Relief program is easy 

• Step 1: The first step of the enrollment process is already complete – your 

member information is on file with IngenioRx Specialty Pharmacy. 

• Step 2: Call 877-638-4008 before your next fill to complete your registration for 

Cost Relief and any copay assistance, if available for your medication(s). You 

will need to do this to avoid paying more for your medicine. 

 
Enroll before your next fill to avoid paying more 

Even if you already have copay assistance or take medicine that does not have 

copay assistance available, you still need to speak with a Cost Relief 

representative to confirm your $0 copay. We will also try to reach you by phone 

to confirm if you want to enroll in Cost Relief.   

 

 

 



    

What happens next 

If you do not respond to our call, choose not to enroll in the program, or do not 

complete actions required by a manufacturer for available copay assistance, you 

will be responsible for your entire cost share for your specialty medicine. You may 

enroll later, but only prescriptions you fill after you enroll in Cost Relief will be at a $0 

copay. 

 

When using copay assistance/copay cards, only the portion that you pay yourself 

will count toward your deductible or out-of-pocket maximum. The portion your 

manufacturer copay card or program pays will not count toward either one. This 

may be a change to how your specialty prescriptions were previously processed. 

 

If you have questions about the Cost Relief program, call 877-638-4008, Monday 

through Friday, from 8 a.m. to 8 p.m. ET. 

 

— Your IngenioRx Specialty Pharmacy Team 
 

 
Note: At the time of this mailing your benefit plan selections for the upcoming year may not have 

been available. If your benefit plan selection for the upcoming plan year does not include Cost Relief 

or, should you change your plan election at any time to a plan that does not include Cost Relief, you 

will not be eligible to participate in the program. For questions about your eligibility for the Cost Relief 

program, please call the Pharmacy Member Services number on your ID card.  

 

Some medicines in the program are listed as an essential health benefit, which allows your out-of-

pocket cost to apply to your out-of-pocket maximum. Many specialty medicines are considered 

nonessential health benefits.2,3  For medicine that is a nonessential health benefit, amounts paid by 

you, a manufacturer, or a plan sponsor will not apply to your out-of-pocket maximum.4  

 

1. Eligibility for third-party copay assistance program depends on the terms and conditions required 

by that program and can change. Copay assistance programs may not be used with 

government payor plans.  

2. A self-funded plan may define the items and services that qualify as essential health benefits by 

using any definition authorized by the U.S. Department of Health and Human Services, including 

any available state benchmark plan.  

3. There’s an exception process to decide if a medicine that’s not an essential health benefit is 

medically needed for a plan member.   

4. The out-of-pocket maximum is the total amount you must pay in a plan year for certain covered 

services called essential health benefits. Once that out-of-pocket limit is reached, your health plan 

will pay 100% of the cost of these covered services. More information on the out-of-pocket limit is 

available in your plan benefit materials.  

 

ATTENTION: If you speak a language other than English, language assistance services are available to 

you at no extra charge (TTY: 711). 

ATENCIÓN: Si habla español, tiene a su disposición servicios gratuitos de asistencia lingüística (TTY: 

711). 
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